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Existing Deployments
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When onboarding Centero Software Manager, it's recommended to check how you've previously installed
applications to your environment. If you were using other 3rd party patching solution, make sure it's disabled or
that the same applications are not deployed through multiple sources.

Removing manually created deployments

Centero Software Manager will automatically create a supersedence relationship from the latest CSM created
application version to the previous application versions CSM has created. Because CSM is unable to supersede
any applications that have been manually deployed from Configuration Manager, it's important to remove
deployments of other versions of the same application that's updated with CSM. Leaving other deployments
active might cause installation loop between CSM created application version and the manually deployed
version.

Supersedence

If there are any issues when upgrading previously deployed application to the CSM deployed version, you might
need to create a supersedence with a uninstall option from the CSM created application to the manually created
version:

1. Find the previously deployed application version in MECM console. Make sure you've configured a
functioning uninstall program to the app's deployment type
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Google Chrome 1 0 Active
Install Properties X

BEEE

Install Behaviar
General Content Programs  Detection Method  User Experience  Requiements Retum Codes  Dependencies

Specify the command to install this application.

Ingtallation program: | | u " | | | Browse...
Installation start in: | |
Specify the command to uninstall this application.

| Uninstall program: msiexec /x googlechrome msi /qn| | | | Browse...
Uninstall start in:

2. Find the CSM created application (Default location: Applications\Software
Manager\Publisher\Application)

3. Open properties of the latest application version and go to Supersedence tab

4. Select Add... and Browse the manually created version of the same application

o Select New Deployment type and Uninstall option
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Google Chrome 107.0.5304.88 EN x64 Msi Properties

General Information  Software Center  References  Distribution Settings  Deploymert Types  Content Locations  Supersedence | Security
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Specify Supersedence Relationship

Specify the deployment types to be replaced by this application.

Curent Application: Google Chrome 107.0.5304.88 EN x64 Msi
Superseded Application: [Google Chrome . | |
~—

x

Specify the new deployment type to replace the deployment types of the superseded Manually created version

will upgrade the installed. superseded deployment type unless you select the Uninstall

deployment type will be uninstalled and the new deployment type will be newly installed.

Old Deployment Type Technology

—Llew Deployment Type

Install MSI

Google Chrome 107.0.5304 83 EN...
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q . Google Chrome 107.0,3304.88 EN x84 Msi Properties

2 (General Information  Scftware Center  References  Distribution Settings  Deployment Types  Content Locations  Supersedence  Security
If this application is an upgrade or replacement for an existing application in the Software Library, specify a supersedence relationship that

will apply to future deployments and Software Center requests. Use the References tab to display any applications that supersede this
application.

Note: Modify permission to both applications is required to change the supersedence relationship.

This application supersedes the following applications:

Application Qld Deployment Type Replacement Deployment Type Active Uninztall

Google Chrome Install Google Chrome 107.0.5304 88 EM  Yes v

0 Allow users to see deployments for this application and all applications that it supersedes in Software Center. This may result in the user
installing multiple applications on the same device, if requirements for these applications are met

Q oK Cancel | Apply

6. Save changes by selecting OK -> OK



