
Customer CommunicationsCustomer Communications
Last Modified on 31/03/2020 7:22 am EEST

Any public, commercial communication related to the Service will be done on the Service’s
public web site. Any technical guidance related to the use of the service, including
information on service changes and disruptions, will be done via service bulletins.

The service bulletins will be released, depending on the bulletin’s nature, in the Management
Portal, in the documentation knowledge base , and/or via e-mail.


